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Interface with From2.com Provides Neopost Logistics Systems
Users Guaranteed International Landed Transportation Costs

Neopost Logistic Systems Division Partners with Only Logistics Company to
Guarantee International Shipping Costs and On-time Delivery

HAYWARD, Calif., Sept. 6, 2000 – Neopost Inc., a worldwide leading provider of
mailing, document handling and logistics systems, and From2.com, an international
logistics company, today announced a licensing and marketing agreement providing
guaranteed international landed transportation costs to Neopost Logistics Systems users.
Under the agreement, Neopost will embed a link to From2.com’s international rating
module, the Global Delivered Cost Calculator™, in all Neopost Logistics Systems
software. From2.com will market Neopost Logistics Systems software to its users
requiring an enterprise logistics system and application integration services.

From2.com’s Global Delivered Cost Calculator determines the best rate and methodology
for international shipping based on variables such as destination, contents and required
delivery time. The company can ship any item, regardless of size, shape, weight, or value.
Customers can choose from a variety of air, ground and ocean transportation options,
with advance quotes for each option. From2.com is the only international logistics
company to guarantee landed cost and on-time delivery of a package to an international
destination. Landed cost incorporates the total shipping costs, which can include freight,
insurance, duties, taxes, VAT, customs clearance fees and other related charges.
Customers can track packages online anytime during the entire shipping process.

By clicking on an icon, Neopost Logistics Systems users will now be able to determine in
real time the cost for international door-to-door transportation. The international shipper
can also upload product information to From2.com, which automatically assigns the
international product codes necessary to determine duties, weights, and customs
limitations. The Neopost customer then downloads the documentation necessary to meet
trade compliances at international borders.

"We are delighted to provide added value to our logistics customers through this
agreement with From2.com," said Jean Weber, vice president of Neopost’s Logistics
Systems Division. "As e-commerce portals and traditional businesses continue to offer
their products across international borders, Neopost Logistic Systems, through this



agreement, provides the best domestic and international shipping solutions to meet their
needs."

"Incorporating From2 Technology into existing Neopost applications enables the user to
obtain exact international delivery costs. We are proud to be affiliated with Neopost, and
look forward to many years of continued alliance, " said Robert Redlhammer, From2’s
Vice President of Innovations.

Neopost’s interface to From2.com’s Global Delivered Cost Calculator will soon be
available in all of its logistics systems at no additional charge.

About From2.com

From2 (www.From2.com) empowers e-businesses everywhere to transact e-commerce
anywhere in the world. From2 provides e-merchants and buyers with powerful tools and
previously unobtainable information that overcome trade barriers and simplify the
processes for successful international e-commerce. The Company’s core product is the
Global Delivered Cost Calculator™ (GDCC™), a patent-pending technology that
eliminates all cost complexities related to international deliveries for the convenience of
online buyers around the world. The GDCC instantly calculates in advance the all-
inclusive delivered cost of goods directly on the vendor’s website, including freight,
insurance, duties, taxes, VAT, customs clearance fees and other import charges.

As an integral part of its suite of e-commerce and trade intelligence solutions, From2
handles trade compliance and customs clearance to ensure legal, hassle-free and
expeditious delivery and offers comprehensive logistics services through its domestic and
international facilities, including warehousing, fulfillment, international door-to-door
delivery and online tracking. For those e-merchants with pre-existing international
logistics routing and rating systems, From2 is able to integrate the GDCC’s all-inclusive
delivered cost information into those systems on a transactional basis.

Headquartered in Miami, Florida, From2 has offices in Washington D.C., Toronto,
Canada and Santiago, Chile, and is opening additional offices in key cities throughout the
United States, Latin America and Europe.

About Neopost

The Neopost Group is a leading provider of mailing systems, addressing systems,
document handling systems, logistics systems, and e-postage products worldwide.
Neopost Inc. is headquartered in Hayward, Calif., where the corporate offices, customer
service and product development departments for the Neopost Group in North America
are located. Local sales and support are available throughout North America.

Neopost is the world leader in sales and development of desktop and tabletop folder
inserters. Neopost's innovations in the folder inserter market include: the first compact
desktop folder inserter; the first tabletop folder inserter that inserts into both flats and



business-size envelopes; and high security optical mark reading similar to costly floor
models.

Neopost's history dates back to the 1920s when the organization's founders introduced the
first postage meters in Europe. Over the years, the company has continued to serve as a
leader in the design and manufacture of modular mailing, logistics, document handling
and e-postage products. The Neopost Group has operations in the world's top mailing
markets: the United States, Canada, France, and the United Kingdom. Today, Neopost√s
products are sold in 70 countries.
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