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Neopost Business Advantage Service Packages
Bring Customer Service To The Next Level

Neopost, the worldwide provider of mailing, addressing, document handling and logistics
systems, introduces to the U.S. market its Business Advantage Services - a comprehensive
package of reliable services designed to quickly address equipment questions or concerns on
mailing, document handling, logistics systems, addressing and tabbing systems. Neopost
services include multiple maintenance plans designed to fit customers various needs and
requirements, as well as equipment setup and installation, on-site support, operator training
operator training, after-hours preventative maintenance, extended hours of service, and large
installation management.

Laura LovendalJean Weber, Neopost's Associate Product Managervice president of technical
operations, states, "Neopost is committed to providing unparalleled customer service and to
meeting customers' needs to support their business. With Business Advantage Services, we can
assess and address a company's technical, maintenance, and training needs to maximize
operational efficiency. We partner with our customers to quickly address any equipment
questions or concerns they may have, which results in increased productivity and optimized
optimal equipment performance."

For more information on Neopost's Business Advantage Services, call the customer hotline at 1-
888-Neopost (636-7678), or visit www.neopostinc.com.

About Neopost

Neopost (Paris Exchange 12056), is the second largest provider of mailing, addressing,
document handling and logistics systems worldwide. Neopost allocates an industry leading
percentage of its resources to R&D and is the only company that exclusively focuses on
mailing, logistics and document handling products. Neopost's products are sold in 70 countries,
with primary operations in the world's top mailing markets including the United States, Canada,
France, Germany and the United Kingdom. Visit Neopost at www.neopost.com.

Neopost Inc. is a U.S. subsidiary of Neopost and its corporate offices, customer service, and
product development departments are based in San Francisco, California. Local sales and
support are available throughout North America.

Neopost's history dates back to the 1920s when the organization's founders introduced the first
postage meters in Europe. Over the years, the company has continued to serve as a leader in the
design and manufacture of modular mailing systems, addressing systems, postage meters,
electronic postage scales, and e-postage products.

For more information, visit Neopost Inc. at http://www.neopostinc.com
or call 1-888-Neopost (636-7678)



